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2021 AT-A-GLANCE
JANUARY

FEBRUARY

Unity launches
vaccine
distribution
efforts in
health centers,
homeless
outreach sites,
and DOC.

MARCH

APRIL

Unity’s new Southwest
facility opens.

Unity pharmacies earn
ACHC Accreditation.

Patients treated in 2021

Visits provided in 2021

15,878

New patients in 2021

Family Nurse Practitioner
Residency launches.
See page 20.

See page 9.

Unity Patients
99,023

JUNE

Unity hosts
mass vaccination event.

See page 16.

434,878

MAY

Insurance
68%

62%

African-American patients
12%

19%

Hispanic patients

56%

Fall below federal poverty level

Numbers include patients/visits at community, homeless, and corrections facilities.
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Uninsured
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JULY

AUGUST

SEPTEMBER

OCTOBER

Unity receives
$18M American
Rescue Plan Act
grant funding to
enhance services,
infrastructure,
and make capital
improvements.

Vincent A. Keane retires and
Dr. Jessica Henderson Boyd is
appointed Unity’s President & CEO.

See page 18.

See welcome letter page 4.

We Provide

Locations

» Primary Care in Patient-Centered
Medical Home settings

9

» Walking Medical Outreach
serving those experiencing
homelessness
» Health services in DC Jail facilities

DECEMBER

Unity receives
State Opioid
Response funding
to enhance
substance use
treatment at the
DC Jail.

Vice President Kamala
Harris visits Unity’s
Brentwood Health Center.

» Specialty services including
behavioral health, dental,
infectious diseases, OB/GYN,
podiatry

NOVEMBER

Community Health Centers

9

Medical sites at
homeless shelters

2

School-Based
Health Centers
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A L E T T E R F R O M T H E C EO
Dr. Jessica Henderson Boyd, President & CEO

A Challenging But Inspiring 2021
Unity Friends and Partners,
It’s an absolute honor to share
my first letter with you as Unity’s
President and CEO.
I joined Unity in November 2019
as the Chief Medical Officer
(CMO), just a few months before
COVID-19 upended life as we
knew it. While following in the
modest but mighty footsteps
of Dr. Janelle Goetcheus was a
bit intimidating, in many ways,
becoming Unity’s CMO was my
dream job. The mission of our
organization drew me in, and
the unwavering commitment of
colleagues like Dr. Goetcheus
and many others has kept me
going. This commitment to
serving patients was made even
more apparent as I witnessed
our entire team’s tireless hard
work and dedication throughout
a challenging but inspiring 2021.
Stepping into the role as
President and CEO following
Vincent Keane’s retirement
in late 2021 is a moment I
won’t soon forget. I know Mr.

Keane was honored to lead an
organization prepared to serve
wherever needed, regardless of
circumstance. This is a legacy I
am committed to advancing. I
want to thank Dr. Goetcheus and
Mr. Keane for their many years
of service to Unity and for laying
the foundation for our work to
move forward.
At Unity, we serve nearly
100,000 patients annually. That
means 1 in 7 DC residents is a
patient of Unity Health Care, an
unbelievable responsibility I do
not take lightly. Our continuum of
care model supports our patients
wherever they are—providing
high quality and comprehensive
preventative, acute, and chronic
care- across our outpatient
centers, homeless sites, and
work with the Department of
Corrections.
In 2021, the success of our
team-based care model was
highlighted in our work at the
forefront of the city’s pandemic
response. Throughout the year,
our team mobilized to provide
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cutting-edge COVID testing,
contact tracing, vaccinations,
and treatment for our patients.
We partnered with agencies
and organizations across the
city, including the Department
of Health, Department of
Human Services, Department of
Corrections, DC Primary Care
Association, and other Federally
Qualified Health Centers to
ensure our patients and District
residents had the information
they needed to make informed
decisions about the COVID
vaccine and treatment options.
We were proud to host mass
vaccination events across the
city to ensure all people in the
District had access to this lifesaving intervention.
Our efforts were championed
when Vice President Kamala
Harris visited our Brentwood
Health Center in August 2021 to
see firsthand the work we do
daily to support our patients. Her
words about the essential nature
of our work have stayed with me
to this day, and it was a critical
moment for our entire team and

me personally. Being recognized
for our tireless dedication to
our patients during such a
challenging season gave us a
much-needed boost and added
motivation to keep going. It was
an honor to represent the critical
work all Federally Qualified
Health Centers provide, and you
will have a chance to read more
about her visit later in this report.
In our work at Unity, we not
only have the responsibility of
providing medical care for our
patients, but also the honor and
privilege of providing emotional
support as they move through
some of the most challenging
periods of their lives. This likely
was never truer than during the
COVID pandemic. I often think
about my time with patients,
learning about their journeys
and hearing their grief over
losing a loved one to COVID
or receiving a challenging
diagnosis. Being a trusted
partner to our patients has
helped me become a better
provider and better systems
leader. Likewise, witnessing and

experiencing the journeys of our
colleagues and our communities
has been awakening over
the last two years, whether it
is the mental health impact
on healthcare workers or the
trauma of systemic racism in our
community.
As I write this, COVID continues
to take a toll on our communities.
While case numbers and
severe illnesses continue to
decline, we are seeing the
residual impacts caused by
the pandemic: heightened
mental and behavioral health
challenges, increased substance
use disorders, and the effect of
delayed preventative care. Our
entire organization is committed
to advancing health equity
by meeting these challenges
head-on with the same dignity
and respect we strive to provide
for our patients and each other
every day. This is where our
focus is moving forward.
We faced many challenges in
2021. However, as you will read
in the subsequent pages of this
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report, there was also much
to celebrate. I am so proud of
how our team showed up for
our patients, our city, and each
other. When we work together,
we can achieve any outcome.
Thank you for your continued
support of Unity Health Care!
Jessica Henderson Boyd
MD, MPH, President and CEO

A L E T T E R F R O M T H E B OA R D C H A I R
Frederick D. Cooke, Esq.

Continuing to Strive for Health Equity
Dear Partners and Supporters,
I am pleased to have this
opportunity to reflect on
the unbelievable work of an
organization I hold dear. The
last two years tested Unity,
and all of us, in ways that we
could not have imagined. I am
immensely proud of the Unity
Health Care employees for
providing care to our patients
and our community, and for
supporting each other, in the
face of challenging times.
I remember first learning
about Unity’s work during my
service as the Corporation

Counsel for the government
of the District of Columbia.
At that time, Unity was
known as Healthcare for the
Homeless and was providing
vital healthcare to medically
underserved residents of our
city. A bit later, that role was
expanded when Unity took on
the responsibility of operating
the District’s public health
clinics.
In my more than 17 years as
a part of the Unity Health
Care community, the founding
principles that made it a
special organization at its
inception have remained true
today. Unity’s commitment
to providing care to the
most marginalized persons
in our community is what
originally drew me in and it
is what keeps me committed
today, so many years later.
In many ways, the pandemic
has shown all of us what is
possible when we stay true
to our primary mission and
collectively use our vast array
of talents to perform that
mission.
Much has been written about
how the pandemic laid bare
and exacerbated a number
of issues that all of us were
already keenly aware of—
like worse health outcomes
and less access to care for
communities of color. Unity
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continues to take on those
issues and strive for health
equity for our patients. In
that regard, Unity’s city-wide
vaccination efforts were
herculean. Each and every
staff member played a role
in providing information to
patients and the public about
the vaccine, and in making
sure that our patients got the
vaccine to protect themselves
and their families. Unity
took on this huge task while
still providing other needed
healthcare to our patients
during the pandemic. While
this outstanding effort should
be commended, it is also a
stark reminder of how much
more there is to be done. As
an organization, we remain
focused on health equity,
improving the outcomes of our
patients, and strengthening
our care model to ensure we
are providing patient-centered
care that is top quality.
2021 also brought the
announcement of Vincent
Keane’s retirement. I want
to thank Vince for his more
than 35 years of service to
Unity Health Care. When I first
met him, Unity was a small
operation, mainly focused
on helping the homeless.
Fast forward to today and
the organization operates
more than 25 sites across
the District and provides

B OA R D O F D I R EC TO R S
Frederick D. Cooke, Esq.
Chair
Jonathan E. Patrick, MD, FACC, FASE
Vice Chair
Charles R. Lowery Jr.
Treasurer
Vivian Whitaker
Secretary
Lee Anne Adams

Queenie Featherstone

Thomas C. Matzzie

Taji Anderson

David Gladden

Toni Miles-Maloney, Ph.D.

Debra Barrett

Layo George

Silvia Murillo

Gwendolyn DeVore

Elizabeth Levine
Greene, MD

Legrand E. Ouabo, Ph.D.

Bairy Diakite
Charlotte Ducksworth

healthcare to nearly 100,000
people annually. Vince’s
ability to build relationships
and form critical partnerships
will continue to serve Unity
well for many years to
come. It’s been an honor to
not only serve as his Board
Chair, but a pleasure to have
a front seat to watch the
organization evolve.
While Vince certainly earned
the right to retire, the entire
Board understood we had a
challenging task of finding a
worthy replacement. We were

Jose Luis Macedo

Kathleen “Katie”
Tenoever, Esq.

Cornelia Mack

thrilled Dr. Jessica Henderson
Boyd was willing to take
on the role of President
and CEO. She is energetic,
bright, and innovative, and
she truly understands the
healthcare space. Her unique
background and invaluable
experiences make her just the
type of leader that we need
for Unity at this time in our
history. It was an honor to be
able to extend my tenure as
Board Chair to support the
organization and Dr. Boyd
through this next phase of
growth.
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I know all of us remain
steadfast in our commitment to
our mission while also looking
for new ways to support our
community. As Chair of the
Unity Board of Directors and
on behalf of my fellow board
members, I want to thank you
for your continued support.
Sincerely,

Frederick D. Cooke, Esq.
Chair, Board of Directors

Dr. Crysta Chatman with
a just-vaccinated mother
and her baby.
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Reaching
Community
Immunity

42,747

Vaccines administered in 2021

SUPPORTING THE UNHOUSED

Throughout all phases of the District’s
pandemic response, Unity has played a pivotal
role in combating COVID-19 in communities
disproportionately affected by severe illness
and death from the virus. As a known pillar of
care nestled within these communities, Unity
was uniquely poised to serve as a vaccine
distribution partner for the District and fight for
equitable access to vaccination opportunities
for all residents.

In the early phases of the District’s vaccine
distribution plan, the city prioritized those
experiencing homelessness. With more than 30
years as a source of support in the unhoused
community, Unity was again uniquely poised
to assist. Collaborating with DC’s Department
of Human Services (DHS) and DC Health, Unity
staff fanned out across the city and carried
out mass vaccination campaigns for people
experiencing homelessness.

At the start of the year, we played a significant
role vaccinating health care and essential
workers across the District. As vaccine supply
increased and overwhelming demand
threatened capacity for our patients, Unity got
to work providing this life-saving intervention,
fiercely advocating to ensure DC’s most
vulnerable residents were not left behind in the
city-wide race to COVID immunity.

“As early as the first week of February 2021,
we began a vaccine campaign at the hotels
serving as ISAQ (Isolation and Quarantine)
and PEP-V (Pandemic Emergency Program
for Highly Vulnerable Individuals) sites,” said
Catherine Crosland, MD, Director of Homeless
Outreach Development. “We continued

“As a Federally Qualified Health Center, Unity plays a
central role as an access point and advocate for health
equity in COVID vaccination. We can reach some of the
most vulnerable in our community to reduce the disparate
impact of COVID and be a trusted partner to patients in
their decision-making around vaccination.”
–Jessica Henderson Boyd, MD, MPH, President and CEO
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AN ENDURING COMMITMENT TO THE UNHOUSED
As rates of community spread
decreased, priorities in the
pandemic response among
DC’s unhoused population
shifted away from ISAQ sites
and zeroed in on the PEP-V
sites serving as safe temporary
placements for those most
at risk for developing serious
complications from COVID
infection.
The PEP-V program created
an opportunity for care
coordination between the DC
Department of Behavioral
Health, MBI Health Services,
Inc., and Unity’s medical
providers, behavioral health
team, and housing case

managers—all located onsite—
embracing the team-based
model of care. Combined, the
PEP-V sites have served more
than 2,000 residents since their
origin, offering a safe, stable
place to live while they wait
for the pandemic emergency
to end or can move into their
own permanent housing,
highlighting that housing is
indeed health care. Since the
beginning of the pandemic,
more than 600 PEP-V residents
have moved into their own
homes.
Later in 2021, the rise of COVID
Delta and Omicron variants
across the country again shifted

Unity’s pandemic response to
focus heavily on COVID testing
within PEP-V sites and shelters.
Unity performed site-wide
testing at PEP-V hotels on
either a weekly, bi-weekly, or
monthly schedule, depending
on how many positive cases
were found.
Unity continues to partner with
DC’s Department of Human
Services and DC Health to
provide in-person medical care,
including testing and vaccine
campaigns, and also offering
our on-the-ground experience
to advise the city on policy
decisions on homelessness as it
relates to the pandemic.

daily—leapfrogging from site-to-site every
four weeks to make completing the full series
of vaccination as easy as possible. During off
weeks, our outreach team rotated through
low barrier shelters and traveled in the mobile
medical unit to meet unsheltered individuals
with life-saving vaccination where they were.”

MEETING THE MASSES
As the phases of vaccination outreach
progressed, Unity’s frontline workforce
started bringing vaccine access directly to
the community through large-scale events
targeting residents that met priority criteria.
In partnership with DC Health, Unity held its first
mass vaccination event at the DC Convention
Center in early April. Through meaningful
collaborations, DC Health and Unity teams
worked closely together to prepare for the more
than 700 residents who showed up for their first
dose of COVID protection. Over several more
months, Unity continued to collaborate with

Zelelam Zemicheal and Dr. Anne Cardile administer a
COVID vaccine to a person experiencing homelessness.
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Unity held its first mass vaccination event at the DC Convention Center in early April.

DC Health to facilitate similar opportunities for
vaccination, including mass events at the DC
Wharf targeted toward construction and city
workers based in the area.

severe illnesses in our community,” said Kent
Campbell, MSN, RN, Director of Nursing for
Clinical Services. “Our clinical teams were
ready—this is what we trained for.”

“I’m glad I volunteered alongside my
colleagues to serve the community through
vaccination events,” Elizabeth Yoseph, Dental
Assistant at Parkside Health Center, shared. “I
felt like I was on a battlefield fighting to keep
this deadly virus from taking over. We made a
difference.”

JOINING FORCES TO BUILD TRUST
False and misleading claims on social
media proved to be an obstacle for the
city’s vaccination outreach efforts, as many
historically disenfranchised communities
cautiously weighed the pros and cons of
vaccination and waited for further evidence of
the vaccine’s efficacy. Decades of communitybased work and trust building prepared Unity
for the challenge. Working with DHS, our Health
Care for the Homeless team collaborated
with Unity’s Anti-Racism and Health Equity
Workgroup to hold dozens of vaccine town
halls in low barrier and hypothermia shelters
to provide an avenue for trusted community
providers to answer questions and share
accurate vaccine information in safe and
welcoming spaces.

Unity also implemented vaccine clinics with
dedicated hours and staffing at five health
centers to meet the needs of many who
may not otherwise had convenient access to
receive the vaccine. These clinics offered a
consistent, reliable point of vaccine access
for patients with unpredictable schedules or
irregular working hours directly within their
neighborhoods.
“It was exciting and rewarding knowing that
I had an impact on reducing deaths and
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Amanda Joy Johnson, Family Nurse Practitioner, and Melva Navarro attend the Unity School-Based Health Center vaccination
event at Cardozo Education Campus.

“Our team canvased
the surrounding
neighborhood with
signage to reach and
engage community
members.”

Unity’s Anti-Racism and Health Equity
Workgroup was formed in 2020 to make
meaningful change within our sphere of
influence against systemic racism. Many
Unity providers involved with the group,
particularly providers of color, volunteered
their evenings to speak at town halls so
patients heard from people that looked
like them and often personally understood
their concerns to help allay their fears. The
conversations demonstrated Unity’s dedication
to building trusted relationships with patients
and practicing medicine grounded in antiracist principles to improve health equity and
decrease health disparities for all our patients.

–Lekeisha Terrell, MD, Unity’s
Schools Medical Director
of four vaccination events at HD Woodson High
School and Cardozo Education Campus. These
events provided students, parents, and school
staff with the opportunity to receive COVID
vaccination and speak with trusted health care
professionals.

The work didn’t stop there: Unity partnered with
local community groups to reach hundreds of
individuals with factual and compassionate
information from a trusted source to help
residents make informed vaccination decisions
for themselves and their families.

“We provided information and educational
resources about the COVID vaccine that helped
several people move through different stages
of readiness to ultimately feel comfortable
receiving the vaccine,” said Lekeisha Terrell,
MD, Medical Director of Adolescent Health
Services and School Based Health Centers.
“Our Unity Team also canvased the surrounding
neighborhood with signage to reach and
engage community members.”

REACHING DISTRICT
STUDENTS AND FAMILIES
In collaboration with DC Public Schools, Unity’s
School-Based Health Center teams held a series
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Whether at convention centers, theaters,
shelters, churches, or schools, Unity went where
the need was to ensure availability and access
to the vaccine for community members who
were especially vulnerable to COVID.
The impact of outreach campaigns
supplemented the countless one-on-one
conversations between patients and their
Unity providers. Crysta Chatman, MD, Unity’s
Medical Director for Quality, encountered
a pregnant patient who was fearful about
COVID vaccination for herself and her three
kids. Through open and honest discussion, Dr.
Chatman responded to each of her concerns
and conveyed the importance of vaccination for
her patient and her entire family.
“Vaccine acceptance starts with respect and trust,”
Dr. Chatman said. “I listened to her concerns.
She trusted my recommendation and that I, as
her provider, had her family’s best interest at
heart. Empowered with the tools to make the best
decision for her family, they got the shot.”

A member of Israel Baptist Church receives the vaccine
at Brentwood Health Center.

A LIFELINE
At Brentwood Health Center, Unity teamed up
with Israel Baptist Church/Israel Manor Inc., a
steadfast presence in the Brentwood community,
to provide vaccine clinics to members of the
church congregation, many of whom were elderly
and at high risk of serious illness if infected
with COVID. A space of comfort and trust, Israel
Baptist Church provided a gateway to combat
distrust of the medical establishment and to
ease concerns caused by the systemic inequality
experienced by the community.

EXPANDING VACCINATIONS
INTO PRIMARY CARE
As 2021 continued, infection numbers began to
drop, in-person health center visits increased,
and COVID vaccine distribution became a
regular fixture of Unity’s primary care services.
“When a patient came in for an appointment,
front-desk staff were trained to inform patients
that they could be vaccinated right then and
there,” said Silifat Mustapha, RN, MPH, Vice
President of Nursing and Clinical Services. “We
made sure there was always a member of the
care team on standby to seamlessly provide
the patient with the vaccine.”

“Never would we have imagined
the lifeline such a partnership
would present to an often-forgotten
community in the midst of a global
pandemic. Through this partnership,
this life-saving vaccination initiative
epitomizes our joint commitment to be
a beacon of hope and empowerment
by providing access to healing for the
mind, body, spirit, and soul.”

In all, 42,747 doses of the COVID vaccine were
administered by Unity in 2021. This could have
only been accomplished through the resilience
and empathy displayed by Unity staff, who
went the extra mile to save lives by ensuring
vast and equitable access to vaccines.
Unity continues its efforts to curb the spread of
COVID throughout the District and welcomes
partners to join the ongoing work and heal the
communities impacted by this pandemic.

–Veronica Harrison, Chair
Israel Manor Inc. Board of Directors
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Redefining
Primary Care
Each day Unity opens its doors with one clear
goal—to partner with every patient on their
wellness journey through compassionate and
comprehensive care. This partnership begins
with the relationship between a patient,
their provider, and the patient care team,
empowering them to achieve their health
goals.
Ryan Buchholz, MD, Deputy Chief Medical
Officer and Chief Quality Officer, believes a
team approach incorporating all facets of
the care team—providers, medical assistants,
nurses, care coordinators, pharmacists, frontdesk care associates, and many others—is vital
because there are so many different parts
of people’s health that can be affected in a
positive way when everyone works together.

Penny Braxton
and Dr. Brandi
Jones review a
patient’s chart.

This team-based method of care delivery
ensures that all aspects of their health—from
medical care, to behavioral services, to social
support—are working together to achieve the
patient’s health and wellness goals.

Unity, primary and specialty care professionals
are often housed in the same building allowing
for better communication, scheduling options,
case management, and follow-up care.
Patients can seamlessly see their primary care
provider, specialists across disciplines, pick up
their medications, and receive social resources
without ever leaving the Unity building
conveniently located in their own community.

Unity primary care providers serve as familiar,
trusted, and connected initial points of contact
for a patient’s full spectrum of health concerns.
However, the barrier of inconvenience can keep
some individuals from moving beyond this first
stop on their journey to better health.

“I had a patient that was lost to care for a
while, and when they came back, a medical
assistant (MA) checked his feet for sensation,”
said Dr. Chatman. “The MA noted an ulcer that
the patient was unaware of and alerted me
immediately. Because the podiatrist works on the
same team as the primary care providers, I was

That’s where Unity goes a step further.
Unity has a unique niche in the community as
a space for comprehensive, quality care. At

At Unity, primary and specialty care professionals are often
housed in the same building allowing for better communication,
scheduling options, case management, and follow-up care.
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able to pull in the specialist on the same day as
my assessment. Our podiatrist quickly treated
the diabetic ulcer, prescribed diabetic shoes,
and together as a team, we were able to prevent
multiple visits and save this patient’s foot.”

Unity
calling...

Abbie Miller, MD, Medical Director of Anacostia
Health Center and Specialty Director of Internal
Medicine, notes that many of her patients
are working—some with two jobs—which can
make accessing multiple services at one time a
literal life-saver. “A patient can see me for their
medical care, have a care coordinator help
arrange crucial specialist appointments, have
a social services person ensure that they have
transportation to the visit, and have a behavioral
health specialist address the stress of their illness
all in one space, during one visit,” said Dr. Miller.

Accept

Incoming video call...

80,599

34,835

Appointments
by phone

Appointments
by video

» Conducted 80,599 appointments by phone
and 34,835 appointments by video

CONNECTING WITH PATIENTS
THROUGH TELEHEALTH

» Connected patients with opioid use
disorders receiving care in MedStar
emergency facilities with Unity providers
through telemedicine visits to start
medication treatment plans

Throughout 2021, Unity increased efforts
to ensure patients’ access to care through
telehealth services. By delivering care through
this model, Unity utilized technology without
widening the digital divide to create a space for
patients to maintain and improve their health
without sacrificing their safety and comfort
during high COVID community spread.

» In partnership with Sibley Memorial
Hospital, Unity conducted interviews to
identify ways to improve telemedicine
service to seniors in Wards 7 and 8

INTEGRATING BEHAVIORAL HEALTH
In 2021, Unity actively advanced
work on Behavioral Health
Integration, a process that helps
our care team address mental
health care at the time of primary
care visits. This integration also
helps patients access tools they
can use in their day-to-day lives
to support mental wellness and
better understand their options
for additional behavioral health
care.

In addition to providing greater
access to behavioral health care,
Unity also increased depression
screening and follow-up rates in
2021. Thanks to more regular
screenings during primary care
visits, staff education, and a
site-based competition, Unity
improved the percentage of
depression screenings during
visits for patients over 12 years
old by 30%.
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30%

Improvement in
depression screenings

Unity Pharmacies Make a
Difference in the Community
privilege of serving patients that trust us with
their health carries his team forward each day.

A FEELING OF HOME
At 66 years old, Mary Truesdale has had
decades of experience dealing with different
pharmacies. She was tired of feeling like
just another number and receiving what she
referred to as, “very impersonal service.”

“The teams at our pharmacies take great
pride in collaborating to provide best in
class comprehensive pharmacy services,” he
said. “They are always exploring solutions to
healthcare’s roadblocks to deliver personalized
service with empathy and compassion.”

When she heard that Unity had established its
own pharmacies inside a trio of its facilities—
Parkside, Upper Cardozo, and East of the River—
she was excited to start filling her prescriptions
at a place she always felt welcome.

THE UNITY PHARMACY DIFFERENCE
The pharmacies’ development into members
of Unity’s multidisciplinary team and key
fixtures of the Patient-Centered Medical Home
has opened up new opportunities to engage
in specialty care and advocate for patients’
medication needs.

“When I go in, they always greet me by name,
and I feel special,” Mary remarked. “They make
me feel like family. They ask how I’m doing and
how they can help.”
The pharmacy at Parkside Health Center is
also very convenient to her home, which was
especially important during the pandemic, as
she could walk there without having to rely on
public transportation.

Pharmaceutical staff have the unique ability
to access the electronic health records of
Unity patients, allowing providers across the
spectrum of care to make clinical interventions,
provide insight into medication management,
and provide feedback regarding barriers to
medication access.

“They get you in and out and they don’t make
you wait forever as other pharmacies do,” said
Truesdale. “They have someone to help right on
hand, so if there’s something I don’t know how
to use or take, they explain everything to me.
They’re just beautiful people.”

Unity pharmacies also work hard to make sure
patients receive the most cost-effective options
when filling their prescriptions by providing 340b
cost savings to patients and consulting providers
on formulary or cost-saving alternatives. These
efforts provide access to affordable options for
underinsured patients that may not be able to
regularly obtain lifesaving medications, such as
insulin, inhalers, and treatments for HIV.

Leamsi Regalado Borges, PharmD, Vice
President of Pharmacy Operations, feels the

“[Unity pharmacists]
make me feel like family.
They ask how I’m doing
and how they can help.”

“Experiencing the evolution of Unity pharmacies
since their establishment in 2017 has been one
of the most rewarding experiences of my life,”
said Sapna Doshi Manian, PharmD, Pharmacy
Manager at East of the River Health Center.
“Incorporating ourselves into the clinics has
resulted in countless interventions, resolutions,
and improvements in patient care.”

–Unity patient Mary Truesdale
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Sapna Doshi Manian, Pharm D,
Pharmacy Manager at Parkside
Health Center, with patient, Mary
Truesdale.

555,000

prescriptions filled

$5.2M

revenue generated
from presciptions

Accreditation
for specialty pharmacies
at Parkside and
Upper Cardozo
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“Community health centers are a testament to our
ability to accomplish big things and to build on those
accomplishments. You provide a critical service.”
–Vice President Kamala Harris

Vice President Harris speaks to staff at Unity’s Brentwood Health Center.

Vice President Kamala Harris visits Unity’s
Brentwood Health Center
On August 10, 2021, Unity was honored to welcome Vice President Kamala Harris to Brentwood Health
Center. Vice President Harris delivered remarks on Build Back Better legislation that aimed to lower
health care costs and expand access to insurance coverage for millions of Americans. Harris safely
greeted staff members and remarked on the importance of community health centers in increasing
access to quality medical care.
“Community health centers are a testament to our ability to accomplish big things and to build on those
accomplishments,” said Vice President Harris. “You provide a critical service. You keep our families
healthy. They know they will walk in these doors and be in a safe place without judgment and be
vulnerable and at the same time be treated in a way that helps alleviate pain and extend life. This is
the work you all do every day. It’s an incredible gift that you have and give.”
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Embodying the
Values of Unity
our colleagues during the pandemic. ECHO
allowed eligible staff members to donate sick
leave into a Universal Leave Bank to support
members of the Unity community requesting
leave for absences related to COVID. In 2021,
more than 1300 sick leave hours were donated
to support staff in need of time.

EMPATHY: CARING FOR OUR OWN
While deeply committed to taking care of
patients, staff well-being was also paramount
as the impact of the COVID-19 pandemic
continued. “It was critical to us as an
organization that we recognized the significant
toll the pandemic had on staff. Throughout
2021, we worked diligently to provide tools and
resources to assist team members in lowering
stress, reducing the effects of burnout, and
being a workplace that practiced empathy,”
stated Dr. Boyd.

“I was fortunate to be in a position to donate
a few hours of sick leave to the ECHO bank
to help out my colleagues. Everyone works so
hard and tirelessly at Unity that I felt it was the
least I could do to give back to team members
in their time of need,” said Nedra Davis, Senior
Director of Marketing and Communications.

To create an environment of support, Unity
provided resources including:
» Hosting burnout educational sessions with Dr.
Dike Drummond, CEO of TheHappyMD.com,
on preventing burnout for healthcare workers
and managing staff experiencing burnout
» Protecting the mental health and well-being
of staff by offering workshops and resources
to locate therapy for healthcare workers
» Encouraging the use of Unity’s Employee
Assistance Program, which provides benefits
to assist in work-life balance, family and
childcare needs, and overall health and wellbeing improvement
» Providing a flexible work environment for
staff to include hybrid work, longer hours
for reduction of work days, and part-time
hours to ensure employees remain engaged,
achieve better work-life balance, and to
reduce burn out
Additionally, the Employee Contributions
Helping Others (ECHO) Program, formed
in 2020, continued to address the needs of

Unity’s Vice President of Nursing and Clinical Servces, Silifat
Mustapha, RN, MPH
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to develop their skills and deepen their
understanding of the healthcare landscape.

NURSE PRACTITIONER RESIDENCY
In 2021, Unity launched the Nurse Practitioner
(NP) Residency, one of only two primary care
NP residencies available in Washington, DC.
This innovative program aims to recruit and
retain high caliber NPs committed to caring for
our most vulnerable populations and prepare
the next generation of NPs in alignment with
Unity’s mission. Additionally, many NPs in
similar programs go on to continue working in
Federally Qualified Health Centers (FQHCs), like
Unity, reducing the shortage of primary care
providers.

Kristie Quarles, Family Nurse Practitioner

TEAMWORK: FACILITIES,
ACCESS CONTROL, AND
ENVIRONMENTAL SERVICES

“I am so proud of our first three NP Residents,”
said Kari Faircloth, NP, Nurse Practitioner
Residency Director. “I look forward to this
innovative program graduating many confident,
highly competent, independent providers as it
continues to grow.”

The Access Control (AC), Environmental Services
(EVS), and Facilities teams were critical to Unity’s
ability to safely stay open for in-person visits
in 2021. The teams were responsible for critical
tasks including screening patients for COVID at
health center doors, keeping exam rooms clean
and disinfected, and ensuring physical locations
were secure and ready to serve patients.

FAMILY MEDICINE RESIDENCY
In partnership with The Wright Center, the
largest Health Resources and Services
Administration (HRSA)-funded Teaching Health
Center in the country, Unity also offers a Family
Medicine Residency. The residency provides
immersive training in high-performing, certified
Patient-Centered Medical Homes, FQHCs, and
community-based hospitals. Residents are
placed at one of our two Unity resident clinic
sites for their continuity clinic—Upper Cardozo or
Parkside Health Center—and taught by many of
our talented providers.

“Despite challenging times, our team members
stepped up to the plate to meet the needs of
patients,” said James Dover, Director of Facilities,
AC, and EVS. “We all worked so well together—
tackling the mission of combating the virus.
Everyone came together so quickly and easily.”
“Without the collaborative effort of these teams,
we would not be able to operate the clinics and
meet the needs of our patients,” said Michelle
Chevalier, Health Center Director at Minnesota
Avenue.

“The program was founded to develop talented
physicians driven by a passion for caring for
the communities that Unity serves. Though
not yet a decade old, fifteen doctors have
already graduated and worked at Unity. Many
other graduates have gone on to serve similar
populations in community health centers in other
cities. Countless patients will have their lives
improved by the doctors produced by Unity’s
Family Medicine Residency Program,” said
Andrew Dixon, MD, Associate Program Director.

Learning: The Next
Generation of Healers
Unity proudly offers opportunities for trainees
and learners at various stages of their careers
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Statement of Financial Position
Assets
Cash

7,086,461

Accounts Receivable

31,443,192

Property and Equipment

57,872,258

Other Assets

7,292,204

Total Assets

103,694,115

Liabilities and Net Assets
Current Liabilities

32,728,600

Long-Term Liabilites

6,189,511

Net Assets-Unrestricted

64,776,004

Total Liabilites and Net Assets

103,694,115

Statement of Activities and Changes in Net Assets
Revenue
Grant and Contract Revenue

53,295,301

Patient Service Revenue

69,841,268

Contributions and Donations

1,282,752

Other Income

5,027,408

Total Revenue

129,446,729

Expenses
Salaries, Wages and Benefits

91,806,952

Professional Fees

16,327,368

Occupany Costs

8,596,192

Supplies and Equipment

5,228,119

Other Operating Costs

3,889,287

Total Expenses

125,847,918

Change in Net Assets from Operations

3,598,811

Capital Related Revenues and Expenses

3,996,647

Total Change in Net Assets

(397,836)

These financial statements provide a summary of Unity Health Care,
Inc.’s, financial position for 2021. For complete audited financial
statements, please contact Tamara Barnes at (202) 715-7900.
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Funding Support
Our donors and supporters are at the very heart of Unity’s mission. Together, we build on the strong
foundation of Unity and make even greater strides towards improving the health and wellness of our
patients and our community.
We are honored to receive generous contributions from the following organizations that support
programming and services that best serve our patients.

East Bay Community Foundation

Direct Relief

$300,000
To support the development of an engaging
communications and marketing campaign that
drove the community into action to prevent of
COVID-19.

$50,000
To support COVID-19 vaccination efforts.

Sharefund

$25,000
To provide general operating support for our
largest homeless health care facility and other
homeless outreach.

DCPCA-Kaiser Permanente

$100,000
To support COVID-19 vaccinations efforts.

Tides Foundation

$12,000
To support the integration of telehealth and
population health.

Delta Dental Community Foundation

$75,000
To support comprehensive oral health care
services for residents of the District of Columbia
with a focus on seniors living with diabetes.

Safeway

$10,000
To increase access to rapid HIV test kits and
integrate HIV testing as the Fifth Vital Sign
during intake.

Naomi and Nehemiah Cohen Foundation

$75,000
To ensure access to and availability of longacting reversible contraceptives (LARCs) to
patients across our network of health centers.

American Heart Association

$4,000
To support QI efforts that improve health
outcomes for people living with heart disease.

Carefirst BlueCross Blueshield

$50,000
To support general operating costs for Unity’s
COVID-19 vaccination efforts.
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Thanks to our Contributors
We are grateful for every gift which helps us make a positive impact on the lives of those who need us
most. Many thanks to the following organizations and individuals for their support and loyalty.

ORGANIZATIONS
$100,000+

$5,000–$9,999

$500–$999

A. James and Alice B. Clark
Foundation

Georgetown Public Affairs
Kaiser Permanente Of the
MidAtlantic States

Bill Grossman Fund of the
Grossman Family Charitable
Funds Inc.

The Carlyle Group

Laboratory Corporation of
America

Community Health Partners
DC Coalition for the Homeless

$50,000–$99,999

National Association of
Community Health Centers

Lenzner Family Foundation

Carefirst BlueCross BlueShield

Skoll Foundation

Delta Dental Community Care
Foundation

UnitedHealthcare

Oracle Healthcare—Human
Capital Management

Direct Relief Fund

$1,000–$4,999

The Edward M. and Susan
Basile Charitable Fund

Naomi & Nehemiah Cohen
Foundation

American Heart Association

The Schweickert and
Wassermann Charitable Fund

Capitol Riverfront BID

Video Dynamics, Inc.

DC Primary Care Association

$25,000–$49,999
Bennet Communications
Incorporated
Greater Washington Community
Foundation
Maxor National Pharmacy
Services, LLC
The Community Partnership for
the Prevention of Homelessness

$10,000–$24,999
CleanChoice Energy Shared
Services, LLC
Feldesman, Tucker, Liefer, Fidell

City First Bank, DC Office
Cohn Reznick, LLP
Datawatch Systems, Inc
District of Columbia Hospital
Association
Fabrangen Tzedakah Collective
Forrester Construction
Company
GEICO Philanthropic
Foundation
Goldblatt Martin Pozen LLP
Kelly Klaus and Alison Hills
Family Fund
Metropolitan (DC) Chapter of
The Links, Incorporated

New Hampshire Pharmacy &
Medical Equipment

Potomac Companies, Inc

Nonstop Wellness

VALIC, Atlantic Region

Safeway
Sibley Memorial Hospital

Springs Mennonite Church
Western Presbyterian Church

Tides Foundation
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Matthews Media Group, Inc

$51–$499
Association of Government
Accountants
Community of Hope
Georgetown University
Georgetown University Medical
Center
Textron Inc.

Thanks to our Contributors
INDIVIDUALS
$10,000+

Nancy Sanders

Julianne Owens

Lynne and Joseph Horning

Linda and Jay Siwek

Tony Pipa

Wayne Swann

Anne Schwartz

Wayne Turnage

Alan Sheff

Cheryl and Vincent Keane

$5,000–$9,999

$500–$999

Douglas Morrison
Shannon and Keith Stafford

Teresa Acquaviva-Begg and
Joseph Begg

$1,000–$4,999

Adriana and Benny Andersen

Anonymous
Joel Beauvais
Jessica Boyd
Christine and Ryan Buchholz
Siobhan Burke
Carol and Ardell Butler
Susan Canning

Cheikhna Aidara
Robert Anderson
Ardyce Asire
Rachel and Roderick Baylor
Christopher Branam
Vernita Brickhouse Mambazo
Felicia Brown
Barbara Buchholz

John Cary

Maria Carmona and Ari
Fitzgerald

Thomas Connaughton

Terri and Don Carufel-Wert

Roxanne and Warren DeVecchio

Kris Coleman

Angela and Souleymane Diop

Anitra Denson

Shirley and Joseph Earley

VirDella and Melvin Denwiddie

Peter Fitzgibbons

Danielle Goodman Dooley and
John Dooley

Janelle and Allen Goetcheus
Linda and William Goldman
Shanese and Harvey Graves
Janet and Robert Hart
Lisa Hills
Kathleen and Michael Holupka
Mary and William Jordan
Marta and Paul Kealey
Davidson Lawoyin
Betsie and Henry Lind
Henry Masur
Barbara and Emmett McTeague
Jim Moss
Jo-Ann Pascal
William Rice
Andrew Robie
Rosanne Rodilosso

Betsy and Ralph Stephens
Michelle Sutherland
Afua Tay
Barry Whitmyer
Kevin Wrege

$1–$499
Justina Aburime
Luweesha Adams
Lee Anne Adams
Ola Jumoke Adeleke
Tina Adeloye-Aje
Jasmine Adkinson
Barbara and John Allem
Edwydean Allen
Enriqueta Almeida
Catherine Anderton

Alison and Craig Fields
Benjamin Hahn

Nancy Aniagu
Carol Armstrong
Yordanos Asfaha
Zewditu Asmare
Pamela Auerbach

Tracy and Richard Harrison

Rhoda and Howard Backer

Priscilla Rae Johnson
and Mark Hathaway

Rosetta Bangura-Kabba
Makeshea Barahona

James Huang

Charles Barber

Zorina and John Keiser

Debbie and Ross Bassett

Darlene Lawrence

Carrie Beall

Mary Lou and Robert McIntire

Laura Beckerman

Leslie McIntire

Margaret Bello

Patrice Morgan

Chermere Benefield
and Philip Berman

Silifat Mustapha
Dominie Nash
Chad Niemeyer

Deborah Bernal
Valerie Berry

Eleni and Michael O’Donovan

Barbara Betkowski

Elizabeth Osta and
George Van Arsdale

Anne Biedscheid
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Patricia and Christopher Bever

Thanks to our Contributors
Bonnie and Ross Blair

Ana Cruz Lemus

Stephanie Haynes-Lewis

Barbara Blaylock

Nicole Davis

Kiesha Henderson

Donna Bocus

Dawn Davis

William Hepler

Lania Bonds

Octavia Day

Sherrie Hill

Elka and Sidney Booth

Mary Delaney

Edith Holleman

Leamsi Borges

Dominic DiMarino

Robert Holman

Jamilah Bowden

Andrew Dixon

Patrick Holroyd

Joan and William Bowen

Tiffany Dorsey

Nikisia Hood

William Bowles

James Dover

Veronica and David Hudiak

Johnnie Boykin

Lila Fendrick and
Michael Dreeben

Barbara Hurd

Lawana Edgerton

Qiana Hylton

Bobby Broadway
Deborah Brouse
Leventon Brown
Nicole Brown
James Brown
Alva Bruno

David Elfin

Kenya Husbands
Zaria Iannone

Reggie Elliott

Andrew Jackson

Tyler Ellis

Robin Jenkins

Jayme Epstein

Janet and Graham Johnson

Susan Burns

Kari Faircloth

Christine Tuve Burris
and James Burris

Kathleen Fay and Dan Henry
Robert Fears

Sara and Robert Burson

Geraldine Feaster

Cherie Bushrod

Mollie Feldman

Cecelia Calhoun-Wells

Virginia Fleming

Kent Campbell

Shyrie Forney

Anfeni Carroll

Joshua Freed

Janet Carter

Deirdre Frierson-Evans

Linda Casey

Irene and Wann Gays

Charles Chalkley

Danielle Gentry

Laura Chalkley

Mark Giese

Bruce Chapman

Sindy Gomez

Elizabeth Lanouette Emge and
Kirk Emge

Ada Claudio

Eran Goudes

Mary and Edward Levy

Carole Clay

Peter Gradoni

Tony Li

Melissa Cline

Patricia and Charles Griffin

Mari Lowe

Marianne Clinton and Thomas
Clinton-McCausland

Tesfaye Gudu

Sheila Lyde

Dawn Cole

Christina Halvorson Ross
and Garth Ross

Nichelle Lyons

Lawren Coleman

Cheron Hardy

Kathryn Craig Kearns

Mia Harper

Donna and Christopher Maher

Emily Cramer

Alicia Harrell

Sade Crawford

Nikki Harris

Mary and Donald Cronauer

Gabriel Harrison

Julianne Cronin

Joseph Hassett

Catherine Crosland

Robin Reed and Ann Hathaway

Gina Cross

Deborah Hawley

Amanda Johnson
Cynthia Johnson
Gerald Jones
Julia Joyce
Seble Kassaye
Marlene Kelley
Meridith Kolbrener
Mary Kozik
Judith and James Kuzmick
Betty Landesman
Gail and Edward Lanouette

Cornelia Mack
Candace Marshall
Cyril Mathew
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Ramona Matthews
James Matthews
Mikia Matthews
John McCririe
Marian and Eamonn McEvilly

Thanks to our Contributors
Jana Belsky and
Thomas Trauger

Steven McIlwain

Kate Raftery

Vera McPhatter

Michael Rainho

Fana Mebratu

Hilary Reeves

Carol Melton

Tamae Reid

Irene and Sander Mendelson

Daleny Reyes

Jane and Michael Mestrovich

Mary Richardson

Getu Minda

Daniell Ridout

Bonita Minnigan

Susan Riggs

Lidia Miranda

Marcia Robie

Deborah Moore

Kissa Robinson

Brenda and Wendell Morris

Kelvin Rodriguez

Joseph Murphy

Keisha Rollins-Monroe

Gregory Nash

Randi Rubovits-Seitz

Gennet Negussie

Anna Saavedra

Helen Nelson

Melissa Sanchez

Jessica Nemeth

Alanna Scheinerman

Andrea Hay and Edward
Neuschler

Susan Schiffer

Joy Nguyen

Frances Schueler

Vittorio Weeks

Jo Ann Browning Seeley and
James Seeley

Karin and Greg Werner

Chukwuka Ojiako

Jocelyn Wertz

Joseph Oliver

Taia Shabazz

Aaron Wesolowski

Kara Onorato

Umu Shaw

Michael West

Barbara Ormond and
Theodore Ahlers

Adrea Shelton-Berry

Vivian Whitaker

Tatsuhiko Osada

Anitra Sivels

Audrey White

Amanda Slater

Angela Williams

Beth Slater

Vanena and David Wilmot

David Sloves

Ronald Winder

Reign Solis

Tigist Woldegiorgis

Colleen Sonosky

Askalech Woldehiwot

Philippa Soskin

Mary Wozniak

Donna Spring

Dana Yeargin

Anne and Herbert Stone

Elizabeth Yoseph

Shauna Stupart

Elizabeth Yu

Debbie Taylor

Vali Zabiheian

Gebeyehu Teferi

Amber Zaino

Kathleen Tenoever

Marcie Zakheim

Lekeisha Terrell

Sharon Zamore

Fermin Terrero

Zelalem Zemichael

Imade Obaseki

Carolyn Patterson
Jennifer Pauk
Andrea Pelham
Steve Pennington
Rasheda Persinger
Brianna Phillips
Carolyn and Mark Pierce
Claudia Pike
Margaret Plank and David
Souders
Roberta and
Curtis Ponce-Barger
Kymberly Powell
Valerie Priddle
Nakisha Purdie
Jennifer Puryear
Patricia Quinn
Margaret Quiroz
Stephen Rader

Jeanne and Edward Trott
Barbara and Donald Turnbull
Gulshan Uddin
Laura Udis
Jennifer Vollett Krech
Remmington Walker
Charlie Walker
April Walker

Dabney and Richard Schmitt

Damilola Walker
Melinda and Mitch Wallin
Chau and Charles Walters
Datrell Ward
Kendra Washington
Nellie Washington
Adrienne Washington
Heather Webb

Tyrone Thomas

Geraldine and H. Ziegenfuss

Eastlyn Thomas

Steven Zimmet

Stephanie Thomas

Aviva Zyskind

Caryssa Thomas

Steven Wingfield

Monica Thompson
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Vincent A. Keane Fund
In honor of former President and CEO, Vincent A. Keane, the
Unity Board of Directors, donors and individual friends and
family have established the Vincent A. Keane Fund to
recognize Vincent’s leadership at Unity and his
living legacy. The unrestricted fund will support
two new initiatives—Staff Development and
Support, and Homeless Respite Care—with
both programs aligned with Unity’s mission of
providing compassionate and comprehensive
healthcare, regardless of ability to pay.

How to Support Unity Health Care
Unity Health Care is a 501(c)3 non-profit providing accessible healthcare
to men, women, and children in the District. By donating to Unity, you are
directly impacting the lives of District residents. To learn more, visit:

unityhealthcare.org/ways-to-give
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1100 New Jersey Avenue SE, Suite 500, Washington, DC 20003
202-715-7900 • unityhealthcare.org
Follow us on Twitter @unityhealthcare
Find us on Facebook, Instagram @unityhealthcareinc

